
USER MANUAL 

Elementi Fresca E-bidet



Please carefully check the bidet shower seat prior to installation to ensure it has not been damaged 
during handling or transport, and check that all parts have been supplied.

We suggest you keep this manual after reading/installation for later reference.

Due to the continuous improvement of our products, details are subject to change without notice. 
The illustrations in this manual are only schematic diagrams, please refer to the actual product for 
further detail.

Please also read this manual carefully before using for the first time so that you are familiar with the 
functions, safety notes and user precuations.

General Installation Instructions

Warranty Information
Two (2) Year warranty from date of purchase.

This product must be installed in accordance with AS/NZS 3500.1 which requires a high hazard back 
flow prevention device (not supplied). This requirement is subject to local authority inspection.
Check with your plumber / installer and local council.

Please refer to robertson.co.nz for warranty details.
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• Standby mode

1.Make sure the plug is dry before power supply is connected.

2.After the power supply is connected, the toilet will self-check, and

the "beep" indicates that the self-check is completed and the toilet can be used normally. 

At this time, the knob lamp and the night light are always on.

3.Water temperature adjustment is enabled, and by default the low position approx 35°C.

4.Seat temperature regulation is enabled, and by default the low position approx 35°C.
5.After the power supply is connected, the knob light and night light are constantly on.

• Functions of knob
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Self-cleaning function 

• After being seated, the nozzle is automatically
closed after 5 seconds of self cleaning

• After the rinsing is completed, the nozzle is
automatically closed after 2 seconds of self-cleaning.

Rear cleaning function 

• Rotate knob clockwise.

• After self-cleaning, rear wash nozzle extends and
cleans.

• The flow varies with the rotation of knob.

• When complete, rotate knob to upright position.

Bidet cleaning function 

• Rotate knob anti-clockwise.

• After bidet cleaning, the bidet nozzle extends and
cleans.

• The flow varies with the rotation of knob.

• When complete, rotate knob to upright position.
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Cleaning & Maintenance 

RCD / Surge Protector 

Check the surge protector regularly

Inspection method: 

- Press the "Reset" button:
- indicator light is on, and the power supply is on.

- Press the "Test" key button:

- indicator light is off, and the power supply is disconnected.

- When the above operation is completed and the indication information doesn't show, stop 

using the bidet seat and contact an authorised technician or electrician to replace the surge 

protector.

- Always ensure that the surge protector indicator light is on when the bidet seat is in use.
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Product Maintenance in Winter 

Close the angle valve and do not use the bidet seat when the ambient temperature is below 4 °C. 

If left unused for a long period of time 

If the bidet seat is going to be unused for a long period of time, drain the water and turn off the 

power supply: 

- Pull out the power plug or press the "Test" key on the surge protector.

- Close the angle valve.

- Disconnect the water inlet hose from the angle valve and empty out the water in the hose.

- Close the upper lid, press and hold the disassembly buttons, and remove the

bidet seat from the toilet. 

- Store the bidet seat in a cool, dry place.
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